
1. **What types of school supplies do you o�er?**

   - UniMart Supplies o�ers a wide range of school supplies, including 
notebooks, pens, pencils, backpacks, binders, and calculators. 

2. **Do you o�er discounts for bulk orders?**

   - Yes, we o�er discounts for bulk orders. Please contact our customer 
service team for more information and to discuss your specific needs.

3. **How quickly will my order be shipped?**

   - We strive to process and ship orders as quickly as possible. Delivery 
times may vary depending on your location and chosen shipping 
method. You can track your order using the provided tracking number.

4. **What is your return policy?**

   - We o�er a 15-day return policy for most items. If you are not 
satisfied with your purchase, you may return it for a refund. 

5. **Do you ship internationally?**

   - At this time, we only o�er shipping within the United States. We 
apologize for any inconvenience this may cause.

6. **How can I contact customer service?**



   - You can contact our customer service team via email at 
teamgiftinabox@gmail.com. Our team is available to assist you with 
any questions or concerns you may have.

7. **Do you o�er price matching?**

   - Yes, we o�er a Best Price Guarantee. If you find a lower price for the 
same product elsewhere, please let us know, and we will match it. See 
our Best Price Guarantee Terms and Conditions for more details.

8. **Are my personal and payment details secure on your website?**

   - Yes, we take the security of your personal and payment information 
seriously. Our website is encrypted with SSL technology to ensure that 
your data is protected.

9. **Can I cancel or modify my order after it has been placed?**

   - Once an order has been placed, it may be di�cult to cancel or 
modify it. Please contact our customer service team as soon as 
possible if you need to make any changes to your order.

10. **Do you o�er gift wrapping or personalized messages?**

    - Currently, we do not o�er gift wrapping or personalized messages. 
However, we appreciate your feedback and may consider adding these 
options in the future.



If you have any other questions or need further assistance, please 
don't hesitate to reach out to us. We're here to help!
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